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m MTL Click installation process

MTL Click Services

My Policies

o E-Card

o My Healthcare
- Muang Thai Health(are Service
- MTL Telemedicine
- Health at Home

o My (laim

o Document Download

o Tips & News

Privilege

Muangthai Smile Plus

Appendix




Mt S

MUANG THAI LIFE

MTL Click

The new face of insurance

For superior experience

*  MTL customers can download the application to check group
insurance benefits, including OPD on a real-time basis.

*  Member of Muang Thai Smile Club can redeem the smilepoint
immediately.

* Many other special privilege




L )
click - -
wee® M Services in One Application

h [*]
L BB

Check All your Policies Find Nearest Network No need to carry cards
View details of your coverage both Group Hospitals : by using Digicards
Insurance and Individual Insurance : , . : ,
Search for hospitals nearby using © Worry free to loss or forget the medical
keyword or online map card

=V
Cashless Services Easy Submit Claims via E- Online Physician

No out-of-pocket Claim Service Consultation

Convenient and Cashless Submit claim anytime and anywhere Consults physician 24hrs and claim

direct through app

Privilege Health at Home

MTL Smile Plus Provides elderly and home care

Other Services

‘ Tips & News
service.







' simply start to receive the service

1.
‘ 2,

Download MTL (lick Application, (reate the username
and password
Add policy (Individual or Group Policy)

Scan for download MTL Click

OF*{0
m::f‘." ':

@ 5 'ﬂ. /A
nload on the GETITON
' App Store P> Google Play

'
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' 1. Download MTL Click Application, Create Username and Password

Choose your
username and
password

Press (reate an
account

Bl 74% W 14:05

[~K% Bl 74% @ 14:06

€ Account creation

Choose your username and
password

USERNAME

PASSWORD

RE-ENTER PASSWORD

Create an account

Continue

Enter (TH) mobile
number

25T AT 408

ccount creation Cancel

Please enter your mobile
number

Continue

1 20 | 3 &
4w | 5 | Guo | Done
7 8 9 @#
> 0 # ooy

Enter 0TP

@3 Bl al 73% 81409

€ Verify your phone number

Please enter

your 4 digit OTP

Your OTP is sent to your number XXX-XXX-7410
Ref Code: CAGU

Resend code

Cancel

1 2 S &
4 5 6 Done
7 8 9 l@#
* 0 # 3

Can choose 3 ways
up to each mobile
phone
FacelD /
Fingerprint /
Passcode
& 2 @&

@Na B 4l 73% M 14:10

€ Quick login

Activate app code?

Use a 6 digit app code for faster and easier access to
your MTL account

Upload proiile
picture

Bl al 73% 81410

[Q]

Thank you. Your account
has been created.

Enjoy the new MTL digital experience. You can now
add policies to your portfolio

Done

Enter the main
screen
No policy
information

NY

For tax refund, P

don't forget V%

to make a request. 1

2.0
A
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2. Add Policy st Time)

Press add Policy

o] -

| R |

For tax refund,
don't forget
to make a request.

Individual: enter

@,

Client ID
(ltizen ID

€ Add my policies

Please enter the following
details.

INDIVIDUAL POLICIES GROUP POLICIES

© sudiuauing

| am a foreigner

CLIENT ID

CITIZEN ID

Find my policy

Group: enter (Regular)

Citizen ID / Passport ID

Where can | find my

individual client ID?

1.
(Subjected to receive No. from HR in advance)

Date oi Birth
Group Client ID (Group Healthcare Card No.)

EeE..

€ Add my policies

Please enter the following
details.

INDIVIDUAL POLICIES GROUP POLICIES

CITIZEN ID / PASSPORT NO
DATE OF BIRTH

GROUP CLIENT ID

‘Add another group policy

Find my policy

Group: enter (fast track)
Citizen ID / Passport ID + Date of Birth

2. Group Client ID + Date of Birth

Where can | find group
client ID?

Completed: Enter you
Policy Iniormation

For tax refund,
don't forget
to make a request.

For ta

don't forget

to make a request. sy
@& o ®

Video Call

Mt S
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' 2. Add PoIicY an case oi a new Group Client ID or Second Group Policy)

. o Read and Accept Press add another Fill Information and
Press Profile Press My Policies Term oi Services group policy Find my policy

15:56 v

< App Store

15:56 v

< App Store

N O & 3 Ul Gl B

€ My Policies € My Policies € Add Group Policy

P —~ Term and condition for Manage My Policies Please enter the
mt(87851 mt(87851 manage my policies MY POLICIES SHARED POLICIES Following details.
p— S— application
(@)

(@ My personal information > (@ My personal information b3 — CITIZEN ID / PASSPORT NO

2) My Pol N :_ : _; : 1_ T _> _: we user certify that the statements and usEn Hevlnadsziudia 910e (uniow)

= e 1 > et | information provided to the company in the (Covid 19) was

—————————————————————— - process of obtaining the electronic policy DATE OF BIRTH

SETTINGS SETTINGS management (e-Pos) are accurate, complete and

true in all respects. o
& Change Password > & Change Password >

2. The user gives consent to the Company to

GROUP CLIENT ID

Muang Thai Life Assurance Public

f'@: Quick login > f'@: Quick login > store, collect and use information of the user 3
ing the policy management application Company Limited
Q Notifications > Q Notifications > Proc nd any information from usage of MTL
Application/ web: well as discl: g
@ Language >3 @ Language > the users’ information to a third party for the Addianother.group poticy

purpose of processing the e-Pos request.

Logout Help Video Call Logout Help Video Call 3. The company reserves the right to request
additional documents from user for verification
Privacy Notice ’ ) Privacy Notice 2 ) purposes.

Find my policy

Mt S
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Home policy smile plus Profile
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3. Forgot Password

Enter Registered
Mobile No. or
Username

Press Forgot
Password

Press Help
on top right

e 72% M 1416 Bl 72% W 1416 BeE..

€ Reset your login details

Choose your preferred
method for resetting your
password

MOBILE USERNAME

PHONE

To continue reset your password, please enter a valid mobile
phone number.

n
@ | forgot my password

o =

N @ Switch account H
.
.
@B My Digicards il "
© ?
i) o 5
&%, Muang Thai Smile Club Card ® e )
Continue

Remark: In case of forget Username/Password and mobile number was changed, please contact 1766 #8 to receive username from call center for resetting the

password/change the data after verifying the identity.

Enter your 0TP

B 15 < al 38% 8 19:13

W Messages 19:13

MTL
Enter 5273 (OTP) to reset_login in MTL Click
(Ref. Code:CXEH)

CLOSE MARK AS READ
vOUI 4 Uiy UIF

Your OTP is sent to your number XXX-XXX-2654
Ref Code: CXEH

Resend code

Enter your new
password (Show
Username)

=R Bl 72% 01417

€ Reset your password

Please enter your new
password

PASSWORD

RE-ENTER PASSWORD

Your password has
been set up

Bl al 72% 01418

Your new password has
been sucesffuly set up.

You will need to re-login with your new password to
start using the application.

Done

Mt S
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' 4. Re-LoSIN ¢n case of App. deletion or Switch account)

You will be required to re-veriiy your iniormation

BTl 71%H 1419

Gl 603 ... il 71% M 14:19 G4 Bl 71% 8 14:20 15:56 7

< App Store

(0]

< Authentication

€ Login To Access Your Account

Please check your details

' My Policies > E® Insurance card >

Your details will be used for authentication purpose
such as reseting your password or linking policies. —
©

- oo

My HealthCare My Claim Purchase Insurance
Online

& O =

Document Video Call Additonal
Download Document Upload

PASSWORD

test1234@gmail.com

0612345678

Continue For tax refund,

don't Forget
to make a request.

TH283 45067890

giwlelrfitliylulilolp 2
: alsldiflalbhlilkl!
i _E @ zixlclivibinimB & don't forget

to make a reqnest.a
@ 2 O ®

Home policy Smile plus Profile

Create an account #o & a English (US) » . Done

Continue

" . . 1iadiny
Remark : Citizen ID / Passport ID could be used replacing Username (Subjected to .
receive No. from HR in advance) m

MUANG THAI LIFE




'5.II

12

Press “Profile”

15:56 7

< App Store

&

My Policies > ¥  Insurance card >

® ¥

My Claim Purchase Insurance
Online

| g |
CJe -
Document Video Call Additonal
Download Document Upload

For tax refund,
don't Forget
to make a request.

For tax refund,
don't forget

to make a requesk.n

e-L0SIN (n case of sign-out and Re-login)

Scroll Down and Press
“Log out”

09:31 @™

O
o

SETTINGS
@ Change Password >
@ Quick login B 3 n >
Q Notifications >
@ Language English >
Others
Feedback App >
= 1
1 ]
: Logout : Help Video Call
Privacy Notice Version 5.04

@ % Smile .

Home policy ""' Profile

Remark: After “Logout” Please close application before login

Press “Proiile”

BTl 72% 014116

==
9 Hos‘ al finder V

= My Digicards

:27-": Muang Thai Smile Club Card

mt &
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MTL Click Services




Policy portiolio




D policy portiolio

Can access all coverage and all insurance services quickly

and more convenient

View details of your coverage both Group Insurance and

Individual Insurance

mt S

MUANG THAI LIFE



Review Policy Coverage and (laims History

Click “My Policies” or “Policy
Tab” to display more defails

15:56 7

< App Store

(0]

1| 9= I
My Policies > I - Insurance card >

Click your company to see
coverage

< My Health Coverage

PD PER YEAR

~21 25,000.00 TH

Check Outpatient and Dental
Balance

«e

Muang Thai Life
Assurance Public

(lick to display more claim
detail

: Company Limited
= - l o o e
My HealthCare My Claim Purchase Insurance I I
i |
i Muang Thai Life Assurance Public : 01 Jan 2030 11 Dwc 2020 | Acti lai i
Py e ctive claims |
Eo |
O [:]‘ La_, Company Limited I : I
Document Video Call Additonal I P 3 Thai Life Assurance Public Ty I I
Download Document Upload I I I
L arral eeed " AICCIAN ATE ' ' o
31 Dec 2020 1 I __ SUBMISSION DATE atiszningRasaN 1
: e e s - I 17 Jul 2020 :
I . 1 |
|  Protection benefits : I I
For tax refund, | : I :
don't fForget I | v
Categor, Wiguen
to make a request. : Out-Patient Benefits (Lump sum) : I gory 2] :
I I : I
W | : I Hospital Tsoneuna uongeius |
3 | I
1
: Dental (Included in OPD) H : 1
| i I Payment Credit I
R ——————— 1 I 1
For tax rz'fund, - I I
don't forget
to m-k: agteques(.a‘ : Active claimi : l
- g i o
@ I &1 © ® .
Home 1 policy 1 Smile plus Profile I AT P el
I
|

Mt &
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Display the dependent coverage on employee mobiles

(In case, the policyholder provides group benefits to cover spouse and children of active employees)

Click "My Policy” or
“Policy Tab” to display
more details

Click your company to see
coverage

Select Employee Select Spouse or

15:56 15:57 7 4G = 15:57 9
Coverage Child(ren) Coverage
My Policies ¢ My Health Coverage
A
) F )| E

1 Your Coverage 23,827.00 THB < g € a

1 p=—— [ ———— — ————— =
e 1 _AES-: CHAYA PIT ARIS LC:AlA___ZT_____:

- - LTD
My HealthCare My Claim Purchase Insurance . . LTD
onine Health Life
@ P :0: Muang Tha.i Li.Fe Assurance Public
@ Y Company Limited 01 Jul 2020 30 Jun 2021 01 Jul 2020 30 Jun 2021
Dociment Video Call Additonal Covered Covered 500,000.00 ++ THB

Download Document Upload

31 Dec 2022 LTD. LTD.

Add my individual

For tax refund,
don't fForget

policy

Protection benefits

+ Out-Patient Department (OPD)

Protection benefits

+ Out-Patient Department (OPD)

to make a requeSt' ] 30 visits left 1,500.00 THB left
3 a All benefits All benefits
Group Life Insurance Daily Room & Board
For tax refund,
don't forget
1,000,000 THB Core Benefit 2,400 THB Core Benefit

to make a request.

@ :“ =) -I N ® (e @& 5 ®

iiome Smilleplos Rroflle. Home policy smile plus Profile

Mt &
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E-Cards




E-Cards

dioelny Health CARE

wwdnl g - Cardless service Reduce the workload of de
Convenience and Prompt liver physical cards

G-A08-0022-E00000001-00

G-A78-3950-£E0001997-00

No out-oi-pocket, shows ID Card* or Worry free to loss or iorg
E-Card (MTL Click) to medical centers et the medical card
in panel to receive cashless service

00110005

mt S

MUANG THAI LIFE

*Subjected to provide ID Card no. before activate the services

The presentation is merely translation only, please refer to the T&Cs in Thai.



Gl.““n msurance E'cal.ds (For companies that have signed consent letter for the use of ID Cards)

Option1: click “My Digicards” on login page

Yol as 41 72% @ 14:16 =R Tl 72% W 145

< My Digicards

GROUP CARD HEALTH CARD

a Muang Thai Health CARE

W.4.

Member 1D Member ID
G-A75-0011-E0002723-00 G-A75-001

G-A75-0011-E0002723-00

Login usEn M@ (3n154)

’ o " . ‘ - 00110005
9 Hospital finder

01 Jan 2020

& My Digicards 31 Dec 2020

Your Coverage

[t | g i
&%, Muang Thai Smile Club Card

View full policy details

Option 2 : Login and press “Insurance Card”

] B 72% 145

15:56 7
< App Store

e

"

.

.

5 .

My Policies > S Insurance card > | g

< My Digicards

GROUP CARD HEALTH CARD

a Muang Thai Health CARE

H.4.

My HealthCare My Claim Purchase Insurance
Online

| e §
Eel CJe %

Document Video Call Additonal
Download Document Upload

Member ID Member ID
G-A75-0011-E0002723-00 G-A75-001

G-A75-0011-E0002723-00

For tax refund,
don't forget

to make a request.
>,

usENn M@ (3row)

00110005
01 Jan 2020

31 Dec 2020

For tax refund,
don't forget

to make a requesL{‘
(o 2] O ®

Home policy Smile plus Profile View full policy details

Your Coverage

Mt &
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Display E-Card of spouse and child(ren) on employee mobiles

(In case, the policyholder provides group benefits to cover spouse and children of active employees and signed a ID service contract)

Click “Insurance card” Scroll Down and click -
View family member Select Spouse E-€ard Slide and Select
15:56 ] card” Cllll(l(l'ell) E-Card

< App Store

o

My Policies

Family member card

&= My Digicards Family member card
L - = SIS

,,,,,,,

@ Muang Thai Health CARE

PIT

GA -0 -E0000012-00 aMuangThaiHealthCARE

My HealthCare My Claim Purchase Insurance
Online

G O« ®

Document Video call Additonal
Download Document Upload

CHAYA

Member ID

GA -0

Member ID

G-A -0 -E0000012-21

-E0000012-22

For tax refund, T
01 Jul 2020 GA -0 -E0000012-21

don't Forget
to make a request.

-05. -E0000012-22

30 Jun 2021 LTD. LTD.

Your Coverage 01 Jul 2020 01 Jul 2020

View full policy details

For tax refund,
don't forget

to make a request. My
G 2l O @

Home policy Smile plus Profile

30 Jun 2021

Mt &
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View family member card 30 Jun 2021
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My Healthcare




Network Hospitals & Clinics

Muang Thal HealthCare Service

No Advance Payments

No Advance Payments at Coniracted
Hospitals & (linics 532 units

Coniracted Hospitals & Clinics

*Terms and conditions as a designated by the company

«  (linics 201 units
- Private Hospitals 277 units
« Government Hospitals 52 units

Hospitals in (Cambodia and Laos

*Terms and conditions as a designated by the company

- Lao Asean Hospital , Laos
- Kasemrad International Hospital Vientiane , Laos

s
@

Data as of Aug 2022



Online Doctor Consultation (MTL Telemedicine)

(Special Service for OPD benefits)

a Consult doctors anywhere and anytime
Consult doctors via video call 24/7 according to the
conditions specified by the Company

©  Enjoy the convenient online service
You can save time travelling to hospitals.

0 No advance payment

Physician and medicine fees are prompily
deducted irom your OPD henefits.

..........

0 A medicine delivery service is available.

Medicine would be delivered irom the hospital to you
aiter a doctor consultation. (Customers are
responsible ior the delivery iee)

**Terms and conditions as a designated by the company, / delivery fee as a designated by hospital



What services does Samitivej Virtual Hospital provide ?

Provide real-time consultations with doctors via video calling, available 24 hours a day, as well as home visits to take blood samples and deliver medication.
Doctor iees are only 500 baht per 15 minute consultation.
Before consult with a doctor, you can VDO call with a nurse for screening and identification whether you can treat via telemedicine or not, free of charge.

If additional blood taken are needed. There is a medical team to take blood at home. To be analyzed and results for doctors before consult with a doctor as well

After treatment, can choose to receive the medicine delivery service irom the hospital to home immediately via lineman in Bangkok Metropolitan region (receive medicine within 24

hours) and via SCG express in other provinces nationwide. (Receive the medicine within the next day)

Note: Medicine will transport orders in sealed bags or sealed boxes to ensure utmost safety of the contents, as well as to protect user privacy.

Moreover, medicines that require careful temperature management will be transported in a temperature-controlled environment, using the latest technology on offer from SCG Express.

If having group insurance with MTL, can UIS@ the insurance coverage on the app immediately after the end oi treatment and pay only the excess irom coverage (if any)
Note: Insurance will not cover drug delivery fee, Service fees for traveling to blood taken at home and unrelated expenses of medical treatment.

The conditions of coverage are according to the insurance policy you are holding.

You can pay for the excess costs on the application through the debit / credit card you are holding.

All advice and recommendations suggested by our doctors will be in accordance with the medical information provided by the customer.
However, this service is not an official medical diagnosis and must not be used in cases of emergency situations which require urgent medical attention.

Updated 04/08/2022 : Ref https://www.samitivejhospitals.com/th/samitivej-virtual-hospital/#SVVH-2



How (o use MTL Telemedicine?

Select “My Healthcare”
on HOME

Policies E-card
My Policies Insurance card >

My HealthCare My Claim Purchase Insurance

Online

B o ¥

Do

Fo
do
to

r x|
2 -
cument Purchase it

Via Video Call Document Upload

MTL ONLINE

7SI
a3 g - 31 Rew 2565 o

0 oAt an
nah e ks desinschsh oo s

r tax refund, Health Articles
n't fForget
make a request. 23

@ 2 O @

Choose
“Online doctor”

14:01

< My HealthCare

Health News and Tips

WBnaad o
AtdLLNgAlHA
fovlnsanaszlsiing

~
) s
P 3%

Online doctor Find caregiver

A

€

Hospital finder

View all

Connect to hospital

il 4G B

Choose a hospital

Samitivej Hospital

! ‘ ELIVE
Video Call Available

See details 1 Connect to hospital

Accept terms and
conditions

Terms and Conditions

and email a

mpany to Samitivej Public C

registering and completing telemedicine proc

Samitivej Virtual H

benefits.

2. Samiti

other inst

and medication fees incurred from
telemedicine service shall be deducted from my availabl
Group Outpatient benefit according to the stated amount

under onditions of Gr r n e Policy

6.1agr e bound by and comp!

or amended terms and

Home Policy Smile Plus Profile Settings | agree
1iadiny
Remark : OPD less than 600 THB. the system
26 doesn'’t display Telemedicine menu. m

MUANG THAI LIFE

created to enhance understanding only, it is not a part of the insurance contract, the provisions and conditions would be stated in the insurance policy issued



How to use MTL Telemedicine?

Accept Samitivej Virtual
Hospital terms and

Talk to a nurse via video
call about your sympioms
to see whether the online
consultation is appropriate.
I yes, you will be
connected to a doctor

shortly.

If you can a consultation
With a medical doctor.

Enter a doctor
consultation process.
(consultation fee

MTLS.. eeeco 4G 19:39 @ 40%m » il Sketch = 9:41AM £100% - wil Sketch T 9:41AM £ 100% - wil Sketch 9:41AM £ 100% w— ol Sketch F 2:41AM $100% -
— . FTCR . [ e °
= @ virtual.samitivejhospitals.co ¢ o Q VIRTUAL i Q VETUAL
o VIRTUAL @ VIRTUAL
VIRTUAL HOSPITAL HOSPITAL
HOSPITAL

Jonkuauazd oulyyoousms
Samitivej Virtual Hospital

ANGou - uSMsAlUIKUaUGoWIS
uSMIsA GomsISulsssusodsuwau

<&

2Wmsaka Kkooagluonmsn dodldsunis \
Snuwernalosisedou [Usadadowouo

AUBs8IkdooInlsowsuna KSalsensn '

weIwNAANAU

USMSs Samitivej Virtual Hospital i Wusmskae 1$ISSTU YAIda

uw.qda Guunussa

viun abdiny 9na (ukisu) (SvdaludodBAunu WEWNASEIEW WUMANSE:BOS AW UWATIW

31 "aldny” “wonisy” 151" “wouisT”) Usaoudo

x £ (
onan { HoUsu

~ @) “ ) : b @) () ()
[-r« l J [—'_J - N/ N N\ 4 ¢ \_/ \_/

Uodien

Mt S
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How to use MTL Telemedicine?

Alter the consultation is In case of $1omp
l:::::;::lyrs.:fnﬁmewtﬂ Select your payment insurance customers. Confirm Payment of Excess Expenses ( if
channel. Please select “Muang your policy any)
medical (reatment duration and il
expense. '

wil Sket T 9:41 AM

& HUENNISTISE

& dunainssnen
; ool o = o0 s X Dudildandnsusssu X 2 - 5 <

RaNaunuIsou AUNYIAVO WY AR -0 BOONMONMSBISHOU wovlngus:nudsa

30 minutes 1289480238 casrting
:-’v.vj d
& ) SINSOU 82,090.00
asurArlgone SHO! 9 Bicns 1 G 291 AoWALASovoNIdovIneUs:ud5a 82,090.00
.
12 oL
Nurse, Nudee Asawamatanon 02 51u3u16uﬁ(300815: 80
Consultation Time 20 Ui
82,090.00
Cansultation Time 20 ui = ﬁ B
12a150U : 23 WA 0052V 2,100 LN
! PN N TR
in N 2

Note

No changes were made to usual medicines a &

except - Co-amilofruse discontinued "

““““ donnsusssundoomsiBauandu (i wGo)
m p e )
dooMsSU Summary Report Consultation .
. Ernail JovinusriGin —
SMs v B 2
Samitivej plus VISA s 0093 (]
Q
28 anav 1asodu

A 4 Susumsss: ) fubu & =/

created to enhance understanding only, it is not a part of the insurance contract, the provisions and conditions would be stated in the insurance policy issued



How to use MTL Telemedicine?

Summary your treatment (laim detail will be appear
information. Completed on History claim

& 1@5eaw

& History

@ hn ( U

VIRTUAL

HOSPITAL THB 5,013.00

N . Past activities
avn:way U nan
LN-39181922 06 SudoIAU 2561 20 LA
WEsoTaL MINEYES ROt AU o Samitivej Hospital
Consultation Time @ alhny

.04 VIRTUAL

- HOSPITAL
mMUOyanIwu 7% o193
SINSOUNdKUQ 65093 vounrudksuAuztndod 06 Dec 2018
. ; 1SWIIRMUAUMWGE 1BoUSO
foyamsins=d : ;
s “wsTusluogniklasUoe”
SUNEs:dU 2h2/61 10an 1739
FoomMonsEIS:OU Visa **** 0093

KLNBIKQ

Is:uunas

anav 1@5odu

W.L
0
2
W.L
-
2

29
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Health at Home

Select “Health at home” « ” Click “Allow” for access via Click “Add as Friend” and
Menu Click “Find a caregiver” Tap line application chat with Medical team

il 4G 42 il 4G %43 il 4G T

HealtREkea Verification Cancel

health Save this account to Keep to

at home share it later.
i ] ¢ o
Conveniently! —— \ @
via MTL Click Application Your sastisfaction / é 1

.' Qi Health at Home
usnisgua . E -

s “ Provider: Health at Home '
wlosnazgiguongy © Health at Home

Health at Home

Country or region: @ Unspecified quagihsiiu
Wed 09:00 - 17:00
Be the first to update the trend Health at Home

of happiness in...

MuangThai SMile Find care giver service @ © Health at Home
Emagazine '

£

b 5
Required permissions

Health at Home offers caregiving services at home

or at the hospital. So far, the company has delivered Profile info (Required) ~

cared to over 1,000 families all over Thailand. The

company has been founded by a group of doctors

and nurses.

Mixed media feed

User identifier (Required) ~ e floborcy

Instruction

race
uguuoonuld

R paas 3 ‘ f Important
consultation i : Click the 'Find a caregiver' button to connect

with a doctor

Make sure that you downloaded this app from Health at
with Health at Home official Line account. Home. This app's provider is not liable for any damages

Health buddy Health at home ) ¢ 1 Unoff | r f distribut
Joan 1 - < Health at Home system and staff will help

-
you find the right caregiver for you via Line
chat.

Smile ® T

Discover more

Find a caregiver Cancel
- Profile

*Terms and conditions as a designated by the company, Service and details are subject to change.



My Claim




submit (laim via MTL Click Application (-

Clalm Services)

Make Liie Easier! with E-Claim Services irom MTL Click. By taking or
uploading photo oi your original medical receipt and doctor certiiicate then
iollow simple steps.

_ saveTime [y Siafus Tracking

O

\"" ‘I NIONFALASUHONENSAIT
Medical ‘
peceint

o, Q)

poctor
certificate

939 (Fwaviu)

Reduce HR Reimbursement Member can
Workloads and within 3-5 oificial check claim
Expenses in handling days aiter status irom the

claim completed app @
documents tL
received online m

MUANG THAI LIFE



Terms of E-Clalm Service

Register with email

The user must register the email in the MTL Click Application before starting (first time only).

Maximum Time Per Benefit

Online claims can be made up to

A) 10 times per policy year/outpatient medical expenses, emergency accident or dental treatment
B) 5 times per policy year/inpatient medical expenses or HB incentive.

The claim documents must not be more than 30 days after the date of treatment.

Maximum Claim Per Receipt

The maximum claim (Per Medical Receipt) through MTL Click Application is

A) 5,000 Baht/time/outpatient medical expenses, emergency accident or dental treatment
B) 40,000 Baht/time/inpatient medical expenses or HB incentive.

The claim must never be requested from other insurance companies.



Terms of E-Claim Service

Follow steps

Fill in and take or upload images according to the procedure specified on the MTL Click Application.

MTL Click is not available outside Thailand.

Online claims through MTL Click Application is not available outside Thailand.

Audit periods (12 months)

The original documents of which the user has taken the photos for e-claim submission are important as
specified in the Group Insurance Contract. If the insured is unable to submit such documents to the Company, the
Company reserves the right to consider the claim at that time™ and reserves the right to suspend e-claim services
without prior notice.

*The insured must keep the original documents for 12 months. Upon request, the insured must submit the documents to the Company within 15 days after being
notified by the Company. If the Company detects incorrect information after the claims have been paid, the Company reserves the right to request the return of such amount.






How to use E-Claim service? a/4)

Definition of Status Bars
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£ N :Ank',is_éﬂi._ . 17:03 & ©61% M) 16:57
Request Claims :
€ Submit a Claim € My Personal Information
=)
All records : ;
“om online submission Displays the status 2 types are What do you want to Please provide validate
= Open claim for? your email in order to
" Fail proceed further
Group claim Y
@ . . o OPD (Outpatient
- Active Claims : department)

Document Download  Purchase Insurance
Via Video Call Document Upload

Accidental

Displays the status of both online

Dental
and offline 2 types are e

u Processing
IPD (Inpatient department)

= More document
Only existing <

policy year . 1
rorae e, Past Claims

to make a requesz,f‘ ~

G ] : ® ‘ , .
profie \ Displays the status of both online

and offline

Continue

2 types are
\_ = Paid
. Decline
Click > 1. - “Paid” within 6.00 PM. on the
Add Claim displayed date.

4

Select “My Claim’

Select Input E-mail

In Homepage Claim Type (15 time only)

created to enhance understanding only, it is not a part of the insurance contract, the provisions and conditions would be stated in the insurance policy issued



Steps for making an
OPD claim

Please submit your claim within 30 days from
the medical treatment date

Step 1

Complete and submit the claim form

Step 2

Enclose electronic copies of the required
documents in an image format and make sure
all image are sharp

Medical reciept

Physical report Download

Other documents

Continue

How to use E-Claim service? 2/4)

important as specified in the Group Insurance,
Contract. The insured must keep the originalg
documents for 12 months. Upon request, the
insured must submit the documents to the

Company within 15 days after being notified

by the Company. If the Company detects
incorrect information after the claims have
been paid, the Company reserves the right to
request the return of such amount.

After submitting

We settle most claim within 5 working days
after we received all completed and correct
documents.

In case of insufficient information, we may
required additional information for claim
approval through your HR.

Remark

1. Please noted that OPD claim via MTL Click
application is limited at 5,000 THB

2. IF you have already claimed from other companies,
you are not eligible to use the E-Claim service.

OPD (Outpatient department) Claim request
remaining

GEEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEW

e

Muang Thai Life Assurance Public
Company Limited
G-A75-0011-E0003227-00

5 of 5 time per policy year
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.
aE NN NN EEEEEEEEEEEEEEEEEEEEEE

Continue

OPD (Outpatient department) Claim request
remaining

Muang Thai Life Assurance Public
Company Limited
G-A75-0011-E0003227-00

5 of 5 time per policy year

Continue

14550 G

€ OPD claim Cancel

Terms and Conditions
for Electronic Claim
Request

1. | certify that the statements provided in a
claim process are accurate, complete and true in
all respects.

2. The User gives consent to the Company to
keep, collect and use the information provided

by the User for a claim process or from using the
MTL Click Portal as well as disclosing the User's
information to a third party for the purpose of
processing the claim payment

3. The Company reserves the right to request for
original documents from the User for verification

purposes.

Continue

© Read Term of Services © Check the balance ©  Accept Term and condition

Check the balance of online claim submission at
the bottom of the page

Read T&C and click Accept
Term of Services

Read
Term of Services

37
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How to use E-Claim service? (3/4)

15:09 = w B © W02 NI @

€ Accidental claim Cancel

Accident & injury
details

DATE OF ACCIDENT
TIME OF ACCIDENT

CAUSE OF ACCIDENT

INJURED ORGANS

Continue

Fill in Treatment details

Fill in Date, Time,
Case of Accident

*Thai Version, B.E. / English A.D.

12:13

1451 G . \ - B 090 1453 G

< OPD claim €< OPD claim Cancel < OPD claim

Hospital or clinic details Choose the company Claim amount and
you would like to collection

i claim
SUM OF MEDICAL RECEIPTS
* If you are entitled to claim from more

Hospital stay than one group policy, please choose the

order of claim request from the list of Note :
companies below. Upon claim approval, the claim reimbursement
Plegsealect company Clear All will be transferred to your registered bank

account or issued by cheque according to the
Muang Thai Life Assurance ... method specified by your HR.
RANK G-A75-0011-E0003227-00 @

HOSPITAL

1 5 of 5 time per policy
year

e ADD MORE COMPANY

Continue \ Continue \ Continue

© Filin Hospital details © cChoose a company © Fill in Claim Amount

Fill Hospital or Clinic name and Choose a company to claim (More Fill in Claim Amount
Admission date than 1, if any) *Depends on claim type
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How to use E-Claim service? /4

14:54 G N B A O W0 il

Cancel < Dental claim Cancel

AAIS 4G

y
all AIS 4G

N A © 02 il

< OPD claim

Cancel

Dental claim

Other insurance
companies

Are you eligible for compensation from
another insurance company

© o

Yes

Continue

Answer Request

Answer Request from
other insurance
companies?

Please provide us the
following documents

Step 2

Provide a photo of

Take pictures now or later. To start
processing your claim we will need all
documents.

REQUIRED DOCUMENTS

Medical reciept
Physical report

Other documents

Continue

Attach Claim Photo

Attach Claim Photo
*Available to upload
other documents

*The claim must never be requested from other insurance companies

(If yes, please submit originals)

Please enter
your 4 digit OTP

Your OTP is sent to your number XXX-XXX-3303
Ref Code: UAGU

From Messages

7543

© Enter OTP

Receive
OTP via SMS service

Your claim application has
been submitted

Receipt amount 1,200.00 THF

*E-mail confirmation of

Claim status
successful submission
Submission da

o

© sSummitted Claim

Notice
Confirmation Page & Email
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For Minor (Age < 20), additional steps (1/2)

Insured Member

(Parent submits in
minor’s account)

<«

The insured aged not over
10 years

) Parent specify the relationship
with the minor

) Parent Read & Accept T&Cs

) Continue for next steps

Insured Member

(Insured Member & Parent in
minor’s account)

The insured aged between 10
years but less than 20 years

) Insured Member Read & Accept
T&Cs

) Parent specify the relationship
with the minor

) Parent Read & Accept T&Cs

Continue for next steps

The insured aged between 10
years but less than 20 years
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Verify the identify of the requester
(Father/Mother/Legal Guardian)

1352 @ B NS 47%a

Identity verification

The insured aged is less than 20 years.
Hence, the Company need to verify
the identity of the requester (Father/
Mother/ Legal Guardian).

For Minor (Age < 20), additional

* k%

steps (2/2)

Additional Page

Insured Member under 20 yrs.

Provide a photo of

Start taking photos to make a claim request.
Complete documents certified true copy are
required.

1.Citizen card/Passport (Guardian)

Citizen card

Passport

REQUIRED DOCUMENTS

Citizen card

Photo Guidelines

Full-Face front view photo
Quality and high-resolution photo
Avoid photo with overlapping
shadow and reflection, or tilted
photo

Avoid photo printed on crumpled
paper

Provide a photo of

Take pictures now or later. To start processing
yRur Al el 0eed Al demneit e s wnnuy,
* o

RED DOCUMENTS

Medical reciept
Physical report

Other documents

Original Documents

The original documents of which the user has
taken the photos for e-claim submission are
important as specified in the Group Insurance
Contract. The insured must keep the original
documents for 12 months. Upon request, the
insured must submit the documents to the
Company within 15 days after being notified by
the Company. If the Company detects incorrect
information after the claims have been paid,
the Company reserves the right to request the
return of such amount.

Continue

Attach
Claim Photo

Mt S
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Document Download

Click "Document Click ”Group manual and Press "View to download
Download” document” document”

15:56 7 14:25 ¢

< App Store

0

w My Rolices >
©
— oo

My HealthCare My Claim Purchase Insurance
Online

(S, )
e -
Video Call Additonal
Document Upload

14:51 %2 Bl =

€ Download document € Documents

Group manual and
document

Please choose document

TAX Certificate
AfeaTaGNITUSIAUNGH (RTiu
HIATE )

Digital copy of policy
uuuwasuSaniovdulnuen
Snuweuna nsed Covid 19

E-Certificate
G-A75-0011-E0003227-00

Claim Form

Policy Owner Service (POS)

For tax refund,
don't Forget
to make a request.

For tax refund,
don't forget

to make a request. sy
@ 2 O @

Home policy Smile plus Profile

1oy

m
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Tips & News

“ ” Choose a subject area that
Select “Health Articles” Menu inferests you.

My HealthCare

Start saving Health News and Tips

and earning big money
or choose health coverage.

2 promotions!
Special for group insurance customers

® H610.5L| @ o= 200 A : WBnaae
- ‘I8 Anduaig AN

> = o
fovtasaneslsiing

SR HLAN
When registering

for MTL e-Document, For tax refund,
Get a chance to win rewards worth over don't forget

800,000:.+ SRR R coguest- < M \
' [annAN

fudooin ' lsala " &

SIMHINHLAN

Privileges for
Muang Thai Smile Club Members

N UHHFUNIW

Conveniently!

hange midres share umber, and emat

Feedback

@ 3 Smile ® AMILNHOUIAR
Policy S Profile \ é’qu U i

LOSHWSONAIHSIINY

~
d =

- —

‘l’,Gl?i'El'NW%E)N
ATHININTE

Suduusnioufisrousniign Afomsadunsiomuli

wriefiminsiumsavassifedaiola Bognedo
g 20-34 11 exflanuwioumiosiomesnn
AgamsuiudaofismouareosTuueiio q sxiiann

anysoiminsdmiumsevass wonandavongyfimanziu
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Privilege




Muangthal Smile Plus

Select “Smile Plus” Menu and Flitter offers or
“ » Choose the shop And present code to staff
Go Explore Search by Map within 15 minutes

il 4G == g il 4G =

Explore Offers Explore Offers

13116 7 wil 4G =m

Muang Thai Smile Plus ScAnio e

'O‘ eang Udon Thani

(P) Point Balance: 0 o ¢ mea" C
Yangon
g Mueang Phi n® @ eang Khon Kaen

Mueang Nakhonsawan® THAILSS
My Coupons (0)
Kongju Korean

siemR
CRAHID Nearby you (10) View.on:map

CAMBODIA
HealtHURICOU
FAUWUWSADS!
dennfuladmssn:

174 days left

Gulf of
Thailand

Nakh 2 .
@::gm:ralon i . Details
- Phuk -
C @ hla Brown Cafe GCet 20% discount on food and beverages (a la carte
menu) or special price THB 750 for All-You-Can-Eat

Buffet a la carte lunch buffet from normal price THB

i
Q
©
®
%)

e

Choose from over 2000 offers

Go Explore 1,050 (including soft drink and unlimited beverages)
174 days left 21 days left

Nearby you (10) View on map
A Special privileges for cardholders:
My Watchlist View all 7 By Categories i P 9
. Muangthai Healthcare I

' %‘w @ @ Smile
L Q Prestige
7 Activities Shopping Beyond Prestige

&)
The Ultimate

Nail down your

interests to browse .
. Acai Story

-
- ]
] 3
1
(@) ¥ 1 @ 1@ YO/
1 Smile Plus 1 Profile Dining ave
- Redeem now

Home

More information Click : https://www.muangthai.co.th/en/smileclub/Redeem
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Call Center 1766 Press 8

24-hour Call Center

MTL. Click Application can be downloaded via App Store or Play Store by searching “MTL
Click” or scanning the iollowing QR code.

@"34,@3

N éoogle Play

# Download on the
¢ App Store




Thank You




Appendix




MTL Click Application

Connect coverage through online hospital (Telemedicine) by Samitive) Hospital
Extend coverage under Endorsement oi medical treatment as OPD

Outpatient Treatment in case of the insured receives treatment service in

outpatient department or emergency room at the hospital or health care provider
or clinic or Telemedicine at MTL contracted hospitals.

= OPD refers to the case where the insured receives treatment service in outpatient department or
emergency room at the hospital or health care provider or clinic or Telemedicine which shows no
necessity to be treated as inpatient based on a diagnosis and indication according to medical

standard.

A @050
S VIRTUAL
N’ L OSPITAL

- Telemedicine refers to the method of using computer network systems that transmit both text,
images and audio of medical information Which doctors can use to help treat the disease, diagnose

and give advice.

B Created to enhance understanding only, it is not a part of the insurance contract, the provisions and conditions would be stated in the insurance policy issued



What is Samitivej Virtual Hospital ?

Samitive] Virtual Hospital is an online hospital, providing telemedicine services through mobile devices. Samitive] Virtua

Hospital allows patients to directly communicate with medical staff, in order to offer health consultation in real time. Key focus of
Samitivej Virtual Hospital is increased customer convenience by offering fast and easy access to the services provided by Samitivej’s

team of specialist doctors, nurses and multidisciplinary experts.

What are the advantages of Samitive) Virtual Hospital?

® Customers are able to access Samitivej’s services from any place, easily, conveniently, without wasting any time. The services on
offer are priced fairly, at a similar rate to the equivalent services in Samitivej Hospitals.

® Customers of MTL Group Insurance can use the insurance coverage right away in the application and pay only the excess of the
coverage (if any).

Terms of Service for MTL Telemedicine

® The insured must has OPD benefit and the Remaining OPD benefit must be at least 600 baht, depending on the conditions
of the health insurance contract made with the company. You can check eligibility with the insurance company before claim

reimbursement.
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' For more information of MTL Telemedicine Service

Samitivej Virtual Hospital

-
@ VIRTUAL e |3|
HOSPlTAL

JH Sima—5 W 00000
LJ.__J 4

Samitivej Virtual Hospital

Please visit Samitivej Virtual Hospital website at
hitps://www.samitivejhospitals.com/th/samitivej-virtual-hospital/

Mt S
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